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People see things differently 



Question? 
 

 

Is this about being a Therapist  

 

or 

 

Being Therapeutic?  



The Care Machine 

PCC  

(Being 
Therapeutic) 

Service 
user 

Therapy 



Question(s)? 
Å Is there a link between how you view your client 

(service user) and your performance as either a 

therapist or as a therapeutic tool?  

Å Is there a link between seeing a person as an equal 

and being able to be therapeutic?  

ÅDo you need to provide therapy to be therapeutic?  

Å Is it necessary to incorporate PCC into you general 

approach to your work to be truly therapeutic?  

 

 



3ÏÌÙÈ×ÐÚÛÚɀɯ/ÌÙÚÖÕÈÓÐÛàɯ
Traits 

ÅAre you a good listener?  

ÅCan you keep a secret?  

ÅDo you genuinely care about others?  

ÅAre you naturally inquisitive?  

ÅDo you know yourself well?  

ÅAre you comfortable with talking to all types of 
people?  

ÅAre you a generally stable individual?  

ÅAre you a tolerant person?  

ÅAre you good at solving puzzles and riddles?  

ÅAre you creative and flexible?  

 



Qualities of a good 
therapist 

ÅEmpathy  

ÅListening skills 

ÅSocial and communication skills  

ÅBoundary skills 

ÅCritical thinking  

ÅBusiness management  

Å (Self knowledge)  

 



Additionally ȱ 

ÅUnconditional positive regard ð i.e. being non -

judgmental (the qualities of a counsellor)  

ÅAn understanding of balance  

ÅDiscretion  

ÅRapport building skills ð FINALLY!! 

 

 

 



I found nothing that said you have to 

know how to talk to people and treat 

them as equals  
 



Interpersonal 
relationships  

ÅPeplua talked of ôfilling the emotional gapõ 

ÅThis was the role of the nurse  

ÅThe Turku Declaration identifies interpersonal 

relationships as a key ôWorking with Patientsõ 

function of PMHNs  

ÅYou cannot fulfill this role if you do not perceive 

PCC as being the at the core of your work  

ÅSo, be default there is a link between being able to 

connect with a service user and being therapeutic  

 







Timeline 1 
ÅFound unconscious in an outdoor shopping 

complex (March 14 th 2018) 

ÅAdmitted to A&E in Salisbury District General 

Hospital  

ÅThought to be suffering an opioid overdose  

ÅTransferred to Critical Care Unit  

Å Intensive generic care applied  



Timeline 2 
ÅShortly afterwards a police officer attending the 

case was also admitted with similar symptoms  

ÅPolice investigation revealed possibility of poisoning  

ÅGiven heavy sedation and aggressive therapy  

ÅAdvice sought from Defence Science and 

Technology Lab ð poison identified as ôNovichok õ 

 

 



Timeline 3 
ÅHeavy sedation reduced the possibility of brain 

damage  

ÅTherapies designed to protect from the effects of 

the poison and help restart the bodies natural ability 

to produce a key enzyme  

ÅMedical opinion at this time ð poor prognosis, would 

probably not survive.  



Timeline 4 

ÅPoliceman discharged March 27 th 

ÅYulia discharged April 9 th 

ÅVictor discharged May 18th  


